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County to implement 311 info line

By JULIE DAFFERN
LEREDD MORKIKE TIMES

I o exffart foomaks Webh County maore ef
fletent, the county s implementing a 51 -
Borrmation line i six months

When service heghns, county pesbdents will
b ahde to call the line for information abhoat
county departments such as Community Ac-
tiam Agency services, rural trash pick-up aod
jury daty

The: number can also he used for informa
thon on the Ciiy of Laredo, sccording o Com-
muissiomer Jerry Garea, who is working with
SEC to provile the servlee.

“We're all about making
things user-friendly and
customer-service oriented.”

COUNTY COMMISSIONER JERRY GARZA

“We're all aboat malking things user-friend
Iy and cosomer-service orlentsl.” Garza sasd,

When implemented, the coanty will ke one
of only five government bodies offertng the
service in Texas, according to Gare, Corrent
Iy only Trallas, Austin, Hooston and San Anto-
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nbo lave a 511 Hne. Shghtly more than 50 cites
offerr 511 natiomwicde

“These aren't that many municipalitbes or
coumty’s that are doing it right now” Garsa
sabil. “Tt's relatively new™

Giarza added that the new information line
shvinale] sl ety pon-emer ey calls mesde o L

“Thery rezeesive: aboat LIKKE calls a manth, ap
prozimately alf of those are nol emergen-
cigs, =0 those are the calls we are hoping to
reroute b 51 and therehy freetng up the 941
dispatcher to handle emergency calls,” he said

Acvnrding i a preseytatbn by Garen durdng

See COUNTY | PAGE 104

an August Commissiomers Court
mieeting “511 =t city's clstmer
first’ answer to hamdling non
cmergency calls and mequest for
services quickly, effectively and
profeasiomally”

The: county currently has a dis
pateher who handles calls to s
SES-A000 Limee, The: plam is fo s

the collz to 311 o the same per
somed, a0 no addithonal l.'.|'l'||'||-|r].'-
ez will meesd to be hived. This will
b hamlled theough the Masage-
ment Information Systems de
partment

Pl de 1o Pesthan, divesctor of the
MIS department, safd several
members of his staff were being

cross-trained for =veral ta=ks
b abbie to take oo the extra work.

“I hedieve thot our staff shmeld
bt able w factlitate those calls™
Che Loy Pt =aid. “We have people
that are diverse™

{fielie Daffere cin be reached
AL UAE) FR8-2558 or fdafferm@ing-
tonlime. oo, )



